
Empowering 
Businesses with 
Generative AI
By Amity Solutions 



Generative AI x Design Thinking 
Workshop (3 hours)

- Introduction to Generative AI 
- Ideation Workshop
- Prioritization Workshop
- Summary and Conclusion
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Founded in

“Amity Solutions leads in providing custom 
Generative AI applications and AI agents in Thailand.”

Trusted by top enterprises in Thailand

Staffs
250+

Nationalities
30+

Offices
4

AMITY SOLUTIONS

ABOUT US
In 2023, split into two sister companies

each responsible for different products.

Acquired ConvoLab 

Mid 2020 Jan 2021, Launched Jan 2024

Miami    London

Milan    Bangkok

Focus on
Global Business

Focus on Thai & 
SEA centric Businesses

Eko offers custom enterprise 
applications for internal process 
automation and workflow 
management. By working with 
ASAP, Eko is enhancing its 
offerings to serve as a key 
interface for AI assistants and 
applications connecting with 
internal teams.

(Amity Technology Holdings Ltd) 

Amity is the World’s No.1 provider of 
SDK/APIs for in-app social networks. 
We power custom social networks for 
many of the world's leading brands.

Proven track record of building 
global SaaS companies & products

Amity Solutions “AI Core Unit”

#1 Chatbot service in 
Thailand for enterprises. 
Amity Bots powers 
omni-channel customer and 
internal-facing chatbots. 
Acquisition of a voicebot 
business enhances the 
product for voice support. 

Amity Voice allows clients to 
implement voice-bot solutions, 
either separately, or on top of, 
our Amity Bot solutions. Amity 
Voice services are primarily 
focused on Thailand.

We are a proud distributor of

Acquired True Voice
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Amity Bots Plus offers powerful 
tools for AI agent automation, 
including data connection, 
workflow design, content 
management, channel selection, 
and detailed performance 
analytics. It now includes 
GPT-Powered services.
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CLASSIFY  VS  GENERATE
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Chat - GPT

Generative = Generate
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Chat - GPT

Generative = Generate

Pretrained = Already trained
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Chat - GPT

Generative = Generate

Pretrained = Already trained

Transformer = AI Model
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Generative AI

For Business
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Knowledge 
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Report 
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Training & 
Development
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Content Creation & 
Marketing
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Research & 
Analysis
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Training & 
Development
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Report 
Automation
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Customer Support
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Knowledge Management
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Data Extraction & Analysis
User: Hi, need to reschedule my flight AA1234.

Agent: Hello! I can help with that. Could you please provide your booking reference?

User: It's XY123Z45. Wanna shift to the 15th next month.

Agent: Thanks for the info. Just so you know, changing your booking will cost $30. Still want to go ahead?

User: Hmm, wasn't expecting a fee. Can you waive it?

Agent: I understand. Let me see what I can do. One moment, please.

Agent: Appreciate your patience. Good news - I can waive the fee this one time. I've changed your flight to the 
15th of next month. You'll get a new itinerary email soon. Anything else you need?

User: Awesome, thanks! I'm good now.

Agent: Great! If you need anything else, just let us know. Safe travels!

User: Will do. Bye!



www.amity.co

Data Extraction & Analysis
Service Insight:

- Case Category: Flight Change
- Sentiment: Positive
- Resolved: True
- Summary: The user initiates a flight rescheduling and learns of a $30 fee. Upon their 

hesitation, the agent, as a one-time courtesy, waives the fee. The flight is rescheduled, and 
the user receives confirmation.

- Recommendation: The agent handled the situation well by waiving the fee for the user. 
However, it would be beneficial to have a clear policy or guideline regarding waiving fees for 
certain situations to provide consistent service to all customers.

Product Insight:
- Products: AA1234 (flight number)
- Sentiment: Neutral
- Comment: The user wants to reschedule the flight, suggesting that there may be a need for 

flexibility in flight booking.
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Data Extraction & Analysis
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Generative AI

Demo
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Report Automation
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Report & Analytics
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Content Creation
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Content Research & 
Content Creation
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Prompt Engineering 
Example:

“Blog Post Generator”
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Context

Task

Guidelines

Context

Examples
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pretty asian woman dancing in the 
rain at outdoor nightclub laughing 
joyfully. open air club here is full of 
people dancing around her, amid 
colorful lights and bokeh effects, 
photo realistic, cinematic, movie 
still, summer vibes, captured in the 
style of Sony Alpha A7 Ill camera 
--ar 2:3 --s 500 --v 6.0
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FAQ
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Image Analysis
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Customer Support
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Current 

Limitations



Generative 
AI

Classification 
AI
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1. Hallucinations
- Giving false information
- Response sounds real
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2. Context Window
- Limited Historical Memory
- Less Accurate Info
- Less Space for Answer
- Higher response time
- Higher Hallucination

Prompt

Retrieved Info 
(RAG)

Chat History

Question

Answer

< 16k Tokens 
(GPT3.5)
< 128k Tokens 
(GPT4/4o)
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3. Calculations - GPT is NOT created to replace 
algorithms

Correct Answer: 50,888.37
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Generative AI

2024 Trend



www.amity.co

A. Foundation 
Technology
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1. Speed Improvement & Larger Context
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2. Small Language Model
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3. Multimodal
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“A stylish woman walks 
down a Tokyo street filled 
with warm glowing neon 
and animated city signage. 
She wears a black leather 
jacket, a long red dress, 
and black boots, and 
carries a black purse. She 
wears sunglasses and red 
lipstick. She walks 
confidently and casually. 
The street is damp and 
reflective, creating a mirror 
effect of the colorful lights. 
Many pedestrians walk 
about.”more"
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“Beautiful, snowy Tokyo city is 
bustling. The camera moves 
through the bustling city street, 
following several people 
enjoying the beautiful snowy 
weather and shopping at 
nearby stalls. Gorgeous sakura 
petals are flying through the 
wind along with snowflakes.
more”more"
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“A movie trailer featuring 
the adventures of the 30 
year old space man wearing 
a red wool knitted 
motorcycle helmet, blue 
sky, salt desert, cinematic 
style, shot on 35mm film, 
vivid colors.
more”
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3. Multimodal
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B. Business 
Application



Context A
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1. Chatbot Improvements

Classifier
SmartCache

Slot 
Filler

Response
Generator

Document 
Chunks

Context B

Slot 
Filler

Response
Generator

Document 
Chunks

Validator

Input Output
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1. Chatbot Improvements
- SLM = Faster response Time
- LLM

- Faster LLM = Faster Response Time
- Larger Context Window = Can digest more complex 

concept and questions
- Smarter Model = More refined response & Less 

Hallucinations
- SmartCache  

- SLM / LLM Based Cache to reuse previously-generated 
answer 
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2. Voice & Virtual Agents
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2. Voice & Virtual Agents
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3. Visual Conversation Agent
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2. Voice & Virtual Agents
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4. Assistant to Agent
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4. Assistant to Agent



Amity Solutions - Product Portfolio
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Analyze

Gain insights with GenAI

Amity Chat Insights
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Amity Chat 
Insights

Facebook

LINE

Webchat

Chatbots & 
Human
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 Amity Chat Insights

InsightAISemantic Indexer
Insight App

Chat Data

Tuned for conversational data analysis

Built-in Data Noise Filtering

Research planning mechanism

Hypothesis validation algorithm

Tuned to index 

conversational data

Built-in data compression 

and vectorizer
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Analyze

Gain insights with GenAI

Q2: Analyze & Research
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Amity Chat Insights: Analyze
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Amity Chat Insights: Analyze
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Amity Chat Insights: Analyze
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Amity Chat Insights: Research



Session 1: Reflection (10 mins)

Business Executives to tell story about
High level Direction & Strategy

Pain points and Challenges by Users
Sort your challenges by priority



Generative AI x Design Thinking Workshop (3 hours)
- Introduction to Generative AI (50 mins)
- Session 1: Reflection (15 mins)
- Ideation Workshop Please break out into groups

- Session 2: Group Brainstorming (20 mins)
Group of 4-5 people, Max of 10 ideas from all groups

- Session 3: Cross-pollination (20 mins)
2 minutes per idea

- Session 4: Idea Refinement & Wireframing Session (20 mins)
Max of 10 ideas from all groups

- Prioritization Workshop
- Session 5: Idea Presentation & Tech Evaluation (30 mins)

Max of 10 ideas, 3 minutes presentation each

- Session 6: Business Values Dot Voting (10 mins)
- Session 7: Prioritization Matrix (10 mins)

- Summary & Conclusion (10 mins)



Session 2: Group Brainstorming

Break into group of 5-6 people
Max 10 groups



Session 3: Cross-pollination

Each group present their ideas



Session 4: Wireframing

Pick your top idea - and wireframe it

Wireframe Guidelines:
6 Post-It notes telling story of Before
6 Post-It notes telling story of After



Session 5: Presentation & Tech Evaluation

Each group present your idea and wireframe



Session 6: Business Dot-Voting

You will have 3 dots

Put dots on the idea you think 
has the highest business values

Max 2 dots per idea



Session 7: Prioritization Matrix

Attach your ideas to the Matrix on flipchart



Summary & Conclusions



World Economic Forum:
Exposure to Generative 
AI by Industry

Automation

Augmentation

Low Potential

Non-Language Task



Thank you!
Like Comment Share

linkedin.com/in/touchaponk


